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1. O01mHe MOJI0KEeHUA

1.1. Hacrosiimass MHCTPYKIHMS IO COMNPOBOXKACHUIO WHBAIWJIOB U JIMI C
OTpaHUYCHHBIMU BO3MOKHOCTSIMU 3710pOBbsi (nanee - WMucTpykiusi) paspabortaHa Ha
OCHOBAHUH CIEAYIOLIIMX HOPMATUBHO-TIPABOBBIX AKTOB:

- ®enepanpHoro 3akoHa oT 03.05.2012 1. Ne 46-D3 «O parudukanuu KonpeHiuu o
IpaBax MHBAJIUIOBY;

- @®enepanbHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «0O6 oOpa3oBaHuM B
Poccniickont @enepaunn»;

- [Ipuxaza MunucrepctBa oOpasoBanuss U Hayku Poccuiickoit ®egepanuun «O0
yTBepkaeHun [lmaHa mMeponpusiTuii «10pokHOM KapTh» MuHHCTEpcTBa 00pa3oBaHUs U
Hayku Poccuiickon denepanyu 10 NOBBIIIEHUIO 3HAYEHUH TOKA3aTENEeH TOCTYITHOCTH TS
WHBAJIUJOB OOBEKTOB W TNPEAOCTABISIEMBIX Ha HUX yciayr B cdepe oOpa3oBaHUS» OT
02.12.2015 r. Ne 1399;

- UTHBIX HOPMATUBHO-TIPABOBBIX U JIOKAIbHBIX aKTOB.

1.2. Hacrosmas MacTpykuus pazpadoTana B 1EsIX:

- HEIOIYCTUMOCTH TUCKPUMHUHALIMYU B YUPEKIECHUH 10 MPU3HAKY UHBAJIUIHOCTH, TO
€CTh JII000€ pa3yinyue, UCKIIOUEHNE WU OTPAaHUYCHHE 110 TPUYMHE UHBAIUIHOCTH, 1IEJIbIO
00 pe3ysIbTaTOM KOTOPBIX SIBIISIETCS YMaJICHUE WM OTPUIIAHKUE MIPU3HAHUS, Peali3aiiu
WU OCYIIECTBIICHHUS HapaBHE C JAPYTMMH BCEX TapaHTUPOBaHHbIX B Poccuiickoi
®enepanuy MpaB U CBOOOJ YENOBEKA U IPAKJAHWHA B MOJUTHYECKOW, SKOHOMUYECKOM,
COIMAJILHOM, KyJbTYPHOU, IpaXKJaHCKOMW WIIH JIF0OO0M MHOM 00JIacTH.

- peanu3aluuy MpaB OO0YYaIOIIUXCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3I0POBBS
(manee - OB3) Ha mosiyyeHue IONIKOJILHOIO OOpa30OBaHUs, W COIMATILHOM ajanTaiuu B
YCIOBUSAX Y UPEKICHHUS.

1.3.Hacrosimass MuCTpyKIust oOs3aTenbHa 7S WCIIOJHEHWS BCEMHU COTPYIHHKAMHU
YupexneHus.

1.4. B coorBerctBUM ¢ Hactosmed WHCTpyKiHMel COTPYIAHUKH TMPOXOMIST
MHCTPYKTaX M OOy4YEeHME IO BOMPOCAM, CBA3AHHBIM C OOECIIE€UEHUEM JOCTYIHOCTU IUIs
uHBaMo0B U Juil ¢ OB3 00bekTOB U yciyr YupexIeHus, B TOM YHCIE C y4acTHEM
nepcoHana (C OKa3aHMEM T[IOMOIIM Ha O0OBEKTax B MPEOAOJCHUH OapbepoB MU
COTIPOBOXKJICHUM MHBaWaa uiu jauia ¢ OB3).

1.5. UHCTpyKTaX TPOBOAUTCS PYKOBOAUTENIEM YUpEKIEHUsSI JIMOO OTBETCTBEHHBIM
JULIOM 3a paboTy ¢ uHBanuaaMu ¥ Juiamu ¢ OB3.

1.6. Jnsg yyerta paGoThl IO UHCTPYKTAXy U OOYYEHHUIO COTPYAHHKOB MO padboTe ¢
muinamMu ¢ OB3 u unBammpamu Benercst «KypHan HMHCTPYKTaxka MO COMPOBOKIACHUIO
WHBAJIWJOB M JIMI[ C OrPAaHUYCHHBIMH BO3MOXKHOCTSAMH 370poBbsi (OB3)» (manee —
KypHan). @opma xypHaJia peAcTaBieHa B IpUIOKeHHH 1.

B KypHasme Benercsa 3amMch TeMbl HMHCTpYyKTaxa, narel, PHUO, nomxHOCTH
COTPYJHUKOB, MPOMIEAIINX HUHCTPYKTaxk, a Takxke @OUO, 10mKHOCTH M MOANKUCH
COTPYJHHKA, IPOBOJUBILETO €TO.

1.7. lonyck k paboTe BHOBbH MPUHATHIX PAOOTHUKOB YUPEXKICHUS OCYIIECTBIISCTCS
MocJie MPOXOXKIEHUSI UHCTPYKTaka U 0OydeHHUs IO BOMPOCAM JOCTYMHOCTH OOBEKTOB M
YCIyT YUpexKaeHUs.

1.8.Bcem corpynHukam YupexxaeHus Opu OOIIEHWH C JA€TbMU-UHBAIHIAMU U
muriamu ¢ OB3 co0roaats mpaBuiia STUKETa, YTBEPKACHHBIMU B Y UPEXKICHUU.

1.9. IIpu oOuieHHMH ¢ JAMIAMHU, UCHBITHIBAIOIIMMHU TPYAHOCTHU MPHU NEPEABUKECHUM,
CJIeIyeT YBEIOMUTh O HAJIMYMU HAa O0BEKTAaX YUpEeKIICHUS ONPEEICHHOr0 CIEUaIbHOrO
oOopynoBanusi Juisi WHBaIUAoB M Juil ¢ OB3 M BO3MOXHOCTH TOJIb30BAThCS M.



CoTpyIHUKH 00s13aHBI BCTPETUTh, BEKIMBO OOBSCHUTH, IJI€ HAXOJIUTCS HYXKHBIH OOBEKT
UHBaNUAY, YOEAUTbCS B JOCTYIMHOCTH IMPOXOJAa, KyJAa CIEAyeT MepeIBUraThCs.
3anpemaeTcsi MpUKacaTbCsi K WHBAJIMIHOM KOJSICKE M MEHSATh €€ MECTOIOJIOKEHuE 0e3
cormacusi uHBaMAa win Juna ¢ OB3. Ilpu OTKpBITUM TSDKENBIX JBEped, mpu
NEPEeNBIKEHUH 1O TMapKeTy WIM KOBpaM C [UJIMHHBIM BOPCOM PEKOMEHAYeTCs
OPEeaJIOKUTh TOMOIIs, HHBaNMUIY Wi jaully ¢ OB3, mnonp3yromeMycss HMHBaJIUIHON
KOJISICKOW WM KOCTBUIIMU. COTPYIHHUKH JOJKHBI TTOMHHUTH, YTO WHBAJIHMIHBIE KOJSICKH
OBICTPO HAOUPAIOT CKOPOCTh, M HEOXHUJAAHHBIC PE3KHE IMOBOPOTHI W TOJYKA MOTYT
MIPUBECTH K MTOTEPE PABHOBECHS U OMTPOKUABIBAHUIO MHBATUAHON KOJISICKH.

1.10. VYcnpimaB 3BOHOK BBI30BA, BCTPETHTh HHBAIWJA HAa KpeECie-KOJsICKe (Win
WHBAJIMJA PYTOW KaTETOPHUH) TMEPe]] BXOAOM B 3IaHHE U OKa3aTh €My ITOMOIIb IIPH BXOJIE
(BBIXO/IE), COMPOBOKICHUHU IO MECTA.

1.11. Oka3atb nOMOIIb UHBAIKUIY TIPHU BHITIOJHEHUU JEHCTBUNM CaMOOOCITYKUBAaHUS C
y4eTOM BPEMEHHU €r0 HAaXOXKJICHUSI B YUpPEKJICHUU (MIOMOYb CHSTh BEPXHIOI OJCKIY,
MOCETUTh CaHy3€eJl U T.1I.).

1.12.00ecnieunTh BO3MOXKHOCTh OKa3aHUsI TOMOIIM HHBAIMAY B 3aTPyAHEHHBIX
CUTYAIIMSIX BO BpEMs HAXOX/ECHUS B Y UPEIKJICHUU.

1.13.11ocne mpemocTaBiieHUs YCIYyTd COIMPOBOJUTHL MHBAJIWAA HA Kpeclie KOJISICKE
(wu IpyTroii KaTEropum) K BHIXOAY U3 MOMEIICHHUS.

1.14. Oka3ath npu HEOOXOJUMOCTH MOMOIIL UHBAIUAY MPU MOCAAKE B TAKCH WIIU
HMHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. Cobmonate mpoecCHOHATBHYIO0 3THKY B3aMMOOTHOUIEHUH M HE JIOMyCKaTh
CUTYAIHH, MPEMATCTBYIOIMINX TOTyYCHUIO HHBAIHIOM YCITYT.

1.16. OcymiecTBIATh pa3bsCHEHHUS B JAOCTYMHOW HIJisi MHBAIMIOB (hopme mopsaka
MOCEIICHUA Y UPEKICHHUS.

2. IlpaBwia 3TuKeTa NPU 00IIEHUU ¢ UHBAJTUAAMHA

2.1. IlpaBuia sTHIKeTa MpH OOIICHUHM C WHBAIHAAMH JJI1 PAOOTHUKOB Y UPEIKICHHS
(mamee - [IlpaBuna) mnpeACTaBISIIOT COOOW CBOJA OOIIMX TIPUHIIMIIOB U TpaBul,
HaIpaBJICHHBIX Ha COOJIOJCHUE MOPATbHO-3THUECKUX M HPABCTBEHHBIX HOPM, MOJEIU
MoBeZIcHUs pabOTHUKAMHU YUpexJACHUs TpH OOIICHUH C WHBATUAAMU U JPYTUMH
MaJIOMOOMJILHBIMU TpakiaHamu (nanee - MI'H).

2.2. llenbro HACTOSIIIUX MPABUI SIBJSIETCS yCTaHOBJICHHE 3((HEKTUBHOTO OOIICHHUS
¢ naBanuaamu uapyrumu MI'H, a Takke okazaHue UM IPU ATOM HEOOXOIUMOM MMOMOIIH B
MPEO0JICHUH 0apbepOB, MEIIAIOIINX MOTYUYEHUIO MU YCIYT HapaBHE C APYTUMU JIUIIAMH.

2.3. Kaxnapii pabOTHUK YUpexkJIeHUs] JOJDKEH MNPUHMMATh BCE HEOOXOJUMBbIC
MEphl JUIS Pa3BUTHS KOMMYHHKATHUBHBIX KOMIICTCHIIMM, YMEHHUH ¥  HAaBBIKOB,
HEOO0XOIUMBIX 17151 3(PEeKTUBHOTO OOIIEHHS TTPU OKA3aHUHU TTOMOIIM MHBAIUIAM U APYTUM
MI'H.

2.4.3HaHue u coOtofieHne paboTHUKaMU ToyiokeHui [IpaBun sBiseTcs OJHUM W3
KpUTEPUEB OIEHKM KauecTBa WX MNpodecCHOHANBHOW NIEATeIbHOCTH, a TakKKe
HEOOXOJMMBIM yCIIOBUEM JUIS CO3JaHUS M TOJJCPKAHUS PEIyTalluu YUYPEKICHUS,
(hopMHUPOBaHUS TTOJOKUTEITHLHON KYJIBTYPhl OOIICHUSI IPY OKa3aHUU TTOMOIIH WHBAIWIAM
u apyrum MI'H B Yupexxnennn.

2.5.  OCHOBHbBIC KOMMYHUKATHBHBIC HABBIKH MPU OOIIEHUY C MHBAIHUIAMU

-n30eraTh KOH(MDIMKTHBIX CUTYAaIIH;

- BHUMATEIBHO CIYIIATh UHBAIUIA U CIBIIIATH €T0;

- peryaupoBaTh COOCTBEHHBIE SMOIIMHY, BO3HUKAIOLIUE B IIPOIIECCE B3aUMOJIEHCTBUS;

-00ecrneunBaTh BRICOKYIO KYJIBTYPY U ATUKY B3aUMOOTHOLIECHUH;



- IMBUJIM30BAHO ITPOTUBOCTOSATH MAHUITYIMPOBAHMIO;

- COMHEBAsICh, PACCUUTHIBATh HA CBOM 3/1paBbIil CMBICII U CIIOCOOHOCTH K COUYBCTBHUIO;

- OTHOCUTBCS K IPYTOMY U€JIOBEKY, KaK K cede caMOMy, TOUYHO TakK >K€ €ro yBaXKaThb.

2.6. OO0mue mpaBuiia STUKETa P OOIIEHNUN ¢ MHBAJIUIAMHU:

2.6.1. OOpamieHre K 4YeJNOBEKY: KOTJla BBl pa3roBapuMBacTe C HWHBAIUJIOM,
oOpalaiiTecb HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY, KOTOpBIE
MPUCYTCTBYIOT MPHU Pa3roBOpE.

2.6.2. TloxxaTe pyKu: KOT/Ia Bac 3HAKOMST C WHBAJIUAOM, BIIOJIHE €CTECTBEHHO
MOKaTh €My PYKY: daXKe Te, KOMY TPYJAHO JIBUTaTh PYKOM WJIM KTO MOJB3YETCS MPOTE30M,
BIIOJIHE MOT'YT TIOKaTh PYyKY

— MPaBYIO UJIH JIEBYIO, YTO BIIOJIHE AOITYCTUMO.

2.6.3. HaspiBaiiTe ce0si M ApyTrUX: KOT/Ia BbI BCTPEUAETECHh C YEJIOBEKOM, KOTOPBIHA
IJI0XO UM COBCEMHE BUANT, 0053aTEIbHO Ha3bIBAlTE ce0s U TEX JIIOJIEH, KOTOPbIE MPUIILITU
c Bamu. Ecnu y Bac obmias 6ecena B rpynme, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JIaHHBIH
MOMEHT BbI O0OpallaeTech, U Ha3BaTh ceOsl.

2.6.4.1lpeyioxkeHre TIOMOIIM: €CJIM Bbl IpeJiaraeTe MOMOUIb, XAUTE, MOKa €€
IPUMYT, a 3aT€M CIIpAILIMBaNTE, YTO U KaK J€JaTh.

2.6.5.A1eKBaTHOCTh M BEKJIMBOCTH: 0OpaIlaiiTeCh C B3pOCIBIMU-UHBAINIAMHU KaK C
B3pocibiMU. OOpalaiTech K HUM [0 UMEHU U Ha Thl, TOJIBKO €CJIA Bbl XOPOIIO 3HAKOMBI.

2.6.6. He ommpaiitech Ha KPECIO-KOJSCKY: OMUPATHCS WM BUCHYTh HA MHBAJIMIHOM
KOJISICKE - TO K€ CaMO€, YTO M OMHPAThCS WIM BUCHYTH Ha €€ oOjamarene, U 3TO TOXKe
pasapaxaer.

2.6.7.VlaBanuaHast KOJISICKA - 3TO YacTh HEMPUKACAEMOTO MPOCTPAHCTBA YEIIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHuMaTeIpHOCTh W TEPIIEIMBOCTH: KOT/Ia BBl pPa3rOBApUBACTE C UYCTIOBEKOM,
MCIBITHIBAIOIIMM TPYJHOCTH B OOILIEHUH, CIyIIAiTe €ro BHUMATEIbHO. ByAbTe Tepnenussl,
KIUTE, KOT/Ia YeJIOBEK caMm 3aKkoHYMT ¢pa3y. He mompasmsiiTe ero u He 1OroBapuBaiiTe 3a
Hero. Hukorga He mpuUTBOpSITECH, YTO BbI IOHUMAETE, €CJIM Ha CaMOM JeJie 3TO HE Tak.
[ToBTOpUTE, YTO BBI MOHSIIM, ITO MOMOXKET YEIOBEKY OTBETUThH BaM, a BaM — IOHSTb €rO.

2.6.9. Pacionoxkenue s Oecenmpl: KOTJa Bbl  TOBOPHUTE C  YEJIOBEKOM,
MOJIb3YIOLUMCSl MHBAJIMJHONW KOJIACKOW WIJIM KOCTBUISIMHM, PACIIONOXKHUTECh TaK, UYTOOBI
Ballli M €ro rjaza ObUIM Ha OJHOM YpOBHE, TOIZa BaM OyJAeT Jierie pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOKET YHTaTh MO TyOaM, pacmoJOkKUTECh TaK, 4ToObI Ha Bac
najan cBeT, 1 Bac OblI0 XOpoI110 BUHO, MOCTapaiiTech, 4To0bl Bam Huyero (exa, pyku) He
MeIrano.

2.6.10.IIpuBneyeHre BHUMaHUS YeJIOBEKAa: YTOOBI MPHUBJIECYhL BHUMAaHUE YEJIOBEKA,
KOTOPBIN TUIOXO CIBIIIUT, MOMAIIUTE eMy PYKOH WM ToxJyomnaite mo miedy. CMoTpuTe
eMy TIpsSIMO B TJIa3a W TOBOPUTE YETKO, HO MMEHTE B BUIY, YTO HE BCE JIIOAM, KOTOPHIC
IJIOXO CJIBIIIAT, MOTYT YUTATh IO TyOaM.

2.6.11.He cwmymaiitech, ecnu ciayyailHO JOMYCTHJIM OIUIOIIHOCTb, CKa3aB
«YBunuMmcs» uiu «Bbl ciblmanu 06 3ToM...7» TOMy, KTO HE MOKET BUJIETh WJIH CIIBIIIATb.

2.7. llpaBunma »THKeTa NpuU OOLWIEHUMH C JUUAMU C Pa3HBIMH PacCTPOHMCTBAMU
byHKIUI opranusma.

2.7.1. IlpaBuna STUKeTa TMpU OOLIEHUH C HHBAIWIAMH, HCIHBITHIBAIOIIMMU
TPYOHOCTH TIpu mepeABkeHud - [lomHuTe, 4YTO WHBanNMIHAs KOJSICKAa —
HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4esioBeka. He o0nokaunBaiiTech Ha Hee, HE TOJKaMTe,
HE KJIaJIUTe Ha Hee Horu 0e3 paspemieHus. Hauate kKaTuTh KoJIsICKy O€3 coriacus MHBAIUIA
— TO 7K€ CaMOg€, YTO CXBATUTh U IOHECTU YEJIOBEKA0E3 €r0 pa3perIeHHUs.



- Bcerna cnpammBarnite, Hy»KHa JM IOMOIb, IPEXKIEC YeM Oka3aTh ee. [Ipemnaranre
NOMOIIlb, €CIM HYKHO OTKPBITh TSKEIYIO ABEPh WM MPOUTH MO KOBPY C JIMHHBIM
BOPCOM.

- Ecm Bame mpemyioxeHWe O MOMOIIM MPUHSTO, CIIPOCUTE, YTO HYXKHO JI€NIaTh, U
YETKO CIEAYNTE UHCTPYKLHSM.

- Ecnn BaM paspemmiin  mepeAaBUraTh KOJSICKY, CHadala KaTUTE €€ MEJIEHHO.
Komsicka 6p1cTpo HabMpaeT CKOPOCTh, U HEOKHUTAHHBINA TOTYOK MOXKET MPUBECTU K TIOTEPE
PaBHOBECHSL.

-Bcerna numyHO yOexnmaiWTech B JIOCTYMHOCTH MECT, TJI€ 3aIJIAHUPOBAHBI
MEpOTpUATHS. 3apaHee IMOWHTEPECYUTEeCh, KaKHE MOTYT BO3HHKHYTH MPOOJIEMBbI WIIH
Oapbephl M KaK UX MOKHO YCTPAHHTb.

- Ecim BO3MOXHO, pacnoyioKUTECh Tak, YTOOBI Balllv JiKila ObUIM HAa OJTHOM YpPOBHE.
N36eraiiTe mMonoKeHUs, MpU KOTOPOM BallleMy COOECETHUKY HYKHO 3alpOKHUIbIBATH
TOJIOBY.

- Ecniu  cymiecTBYIOT apXMTEKTypHbIE Oapbepbl, NPEIyNpeauTe O HUX, YTOOBI
YEJI0BEK UMEN BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.

-IToMHHTE, YTO, KAK MPABUIIO, Y JIOACH, UMEIOIIMX TPYIHOCTU NIPHU MEPEIIBUKECHUH,
HET Mpo0JIeM CO3PEHUEM, CIIyXOM U TIOHUMAHHUEM.

- He mymaiite, 4T0 HEOOXOAMMOCTH MOJB30BATHCS WHBAIUIHON KOJSICKOW — 3TO
Tparefusi. IT0 cocod CBOOOAHOrO (€C/IM HET apXUTEKTYPHBIX 0aphepoB) MEPEABUKECHUS.
Ectb moau, mosib3yromuyecs: MHBAIMIHONW KOJISICKOM, KOTOPBIE HE yTPAaTHJIM CIIOCOOHOCTH
XOJIUTh M MOTYT MEPEIBUTaThCS C MOMOIIBI0O KOCThUICH, TpocTu W T.I. Komsicku oHU
HCIIOJB3YIOT JJIsl TOTO, YTOOBI SdKOHOMHUTD CUJIBI M OBICTpEE MepPEIBUTAThCS.

2.7.2.1lpaBuna sTUKeTa NMpU OOMIEHWW C WHBAIHIAMH, WMCIONIMMH HAPYIICHUS
3peHus WIM He3psuuMu - llpennarasg CBOIO MOMOIb, HANpaBISIUTE YEIOBEKa, HE
CTUCKHUBAKNTE €ro pyKy, HIUTE TaK, KaK Bbl OObIYHO xonuTe. He HyHO XBaTaTh CJIEMOro
YeJloBeKa U TalUTh €ro 3a co0oil.

- OnumwMTe KpaTtko, TA€ Bbl Haxoaurtech. lIpeaynpexnaite o NOpensTCTBUAX:
CTYMEHSIX, JIy)KaX, IMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1I.

-Wcnone3yiite, ecam 3TO yMeCTHO, (¢pasbl, XapaKTepU3YIIIUe 3BYK, 3amax,
paccrosinue. [lenurechyBUICHHBIM.

- O6pamaiitech ¢ cobakaMU-TIOBOABIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JOMAaITHUMH
®KUBOTHBIMU. He koMaHayiTe, HE TporaiiTe 1 He Urpaite ¢ co0aKoil MOBOABIPEM.

- Ecnu BeI coOupaeTech 4ynMTaTh HE3pSUEMY 4YEJIOBEKY, CHauaja Mpeaynpeaure oo
sToM. ['oBOopuTEe HOpMaNIbHBIM rosiocoM. He nporyckaiite napopmaiuio, eciiv Bac 00 3ToM
HE MOMPOCHT.

- Ecim 3T0 BakHOE MUCHMO WJIM JIOKYMEHT, HE HYKHO JiJI1 YOeAUTEIbHOCTH JaBaTh
ero norporatk. [Ipu 3TOM HE 3aMeHslTEe yTeHue nepecka3oM. Korma He3psumil 4esioBek
JOJDKEH TIONNUCaTh JOKYMEHT, MpOuYMTaiTe ero oOs3aTenbHO. HBaMUIHOCTH HE
O0CBOOO0XK/IaET CIEMOTO YeJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBICHHON IOKYMEHTOM.

- Becerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JAXKe €CIIU OH Bac HE BHJIUT,
a HE K €ro 3psA4eMy KOMITAaHbOHY.

- Becerna HaspiBaiiTe ce0si U NPEACTaBISITE APYTUX COOECETHHKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIONNX. ECITU BBI XOTHTE MOKATh PYKY, CKOKHATE 00 STOM.

-Korma BBl mpemiaraete He3psyeMy 4YEIOBEKY CECThb, HE YCaXKUBAWTE €ro, a
HaIlpaBbTE PYKYy HA CHOMHKY CTyja WM NOMJIOKOTHUK. He BoauTe MmO MOBEPXHOCTH €ro
PYKy, a JaiTe eMy BO3MOXHOCTh CBOOOJHO moTporath mpeamer. Ecnu Bac mompocuiu
OMOYb B3SITh KAKOW-TO MPEAMET, HE CIEYET TAHYTh KUCTh CIENOTO K MpeaMeTy u Opathb



€ro pyKou 3TOT IPEAMET.

-Korna Bbl oOmaeTech ¢ rpynmnoi He3psuuX JitoaeH, He 3a0bIBaiiTe Kaxabld pas
Ha3bIBATh TOTO, K KOMY BBl 00OpaIaeTeCh.

-He 3acrapunsiite Baiero cooeceiHIKa BEIaTh B IIYCTOTY: €CJIM BbI IEPEMEIIACTECD,
npenynpenute ero. BrogHe HOpMallbHO yHOTPEONISATh CIOBO «CMOTPETh». i HE3ps4ero
YEJI0BEKA 3TO 03HAYAET

«BUJIETh PyKaMu», OCA3aTh.

- N306eraiite pacriblBYaTBIX ONPEACTCHUN U HWHCTPYKUUH, KOTOpbIE OOBIYHO
CONPOBOXK/IAIOTCS KECTaMM, BbIpakeHUU Bpoje «CTakaH HaXOAUTCS TAE-TO TaM Ha
ctoJie». Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEANHE CTOIAN.

- Ecnu BBl 3aMETHIIM, YTO HE3PSTUMI YelOBEK COWJICS ¢ MaplIpyTa, HE YIPaBIISATE
€ro JBMKEHUEM Ha PACCTOSHUM, TOJOUIUTE U IOMOTUTE BBIOPATHCS HA HY>KHBIN MyTh.

- Ilpu crycke wim noabeMe 1o CTyIIEHbKaM BEJIUTE HE3PSUEro NEPIEHANKYISIPHO K
HuM. llepensurasice, He JenaTe pPBIBKOB, PE3KUX JBWKEHHU. [Ipn compoBoxieHHH
HE3pSYEro YeloBEeKaHe 3aKJIaJblBaliTe PyKU Ha3aJl — 3TO HEYJO00HO.

2.7.3. IlpaBuiia aTukeTa npu OOIIEHUH C MHBAJIUAMU, UMEIOIUMH HapyILlIEHUE CIyXa:

- PazroBapuBasi ¢ 4el0BEKOM, Y KOTOPOIO IUIOXOW CIyX, CMOTPUTE IPSIMO Ha HETO.
He 3areMHsliTe CBOE JUIO UM HE 3arOpAKMBANTE €ro pyKamH, BOJIOCAMH WM KAKUMHU-TO
npenMeramu. Bam coOeceqHUK TOMKEH MMETh BO3MOYKHOCTb CIIEJUTh 32 BBIPAKEHUEM
BaILIETO JIMLA.

- CyliecTByeT HECKOJIbKO THUIOB M cTeneHer riayXxoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHHS C JIOJbMH, KOTOPbIE TUIOXO ciablIaT. Eciu Bl He
3HAeTe, KaKoi MpeovecTb, CIIPOCUTE Y HUX.

- Hekotopble 510AM MOTYT CIIBIIIATh, HO BOCIHPUHUMAIOT OTHAEIbHBIE 3BYKHU
HeMpaBWIbHO. B 3TOM ciydae roBoputTe 0ojiee FPOMKO M YETKO, Ioadupasi oAXOAAIIUuH
ypoBeHb. B ipyrom ciydae moHagoOUTCs JIMIIb CHU3UTH BBICOTY roJjloca, TaK KaK 4eJOBEK
yTpaTuil CIOCOOHOCTh BOCIPUHUMATD BBICOKHE YaCTOTHI.

- YToOBI MpUBJIEYs BHUMAHHUE YEJIOBEKA, KOTOPBIM TIOXO CIIBIIIUT, HA30BUTE €ro M0
MMeHU. Ecim oTBeTa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA WIIM K€ NOMaxaTb PyKOH. -
['oBopuTe sicHo 1 poBHO. He HyXHO U3/HIIIHE TTOTYEPKUBATH YTO-TO. Kpnudath, 0COOEHHO B
yXO0, TO)KE HE HaJO.

- Ecnu Bac mpocsaT MNOBTOPUTH 4YTO-TO, MOMpoOyiTe mnepedpa3supoBath CBOE
npeasioxkenue. Mcnoap3ynTe KeCThl.

- YOenurech, 4To Bac NoHsuid. He crecHsiiTech CIpOCUTh, OHSLT JIM BaC COOECETHUK.

-Eciu BB coobOmaere wuHdOpMalMiO, KOTOpas BKIHOYAeT B ceOs  HoMmep,
TEXHUYECKUN WM JIPYroil CIOKHBIA TEPMHUH, aJpec, HAMUIIUTE €€, COOOIUTe Mo (hakcy
WJIM JIEKTPOHHOM MOYTE WIIM JIFOOBIM JPYTUM CIOCOOOM, HO Tak, YTOObI OHAa OblLjIa TOYHO
MOHSTA.

- Ecnu  CymecTBYIOT TPYAHOCTH TPU YCTHOM OOIIEHHMH, CIPOCUTE, HE Oyner
JU TPOILIE MEPENUCHIBATHCS.

- He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B GOJbIINX MM MHOTOJIIOIHBIX
MOMEILEHUSAX TPYJIHO OOIIATHCS C JIFOJbMHU, KOTOPBIE TUIOXO CIIbIIAT. SIpKoe COJIHLE WU
TE€Hb TOXE€ MOTYyT ObITh Oapbepamu. - OYeHb YACTO TIIyXHE JIOAM MCIONB3YIOT SI3BIK
xecToB. Ecim Bbl oOmiaerech uepe3 mepeBOAYMKa, HE 3a0yAbTe, 4TO oOpamarhCcs Hao
HEIMOCPEACTBEHHO K COOECEAHHKY, a HE KIIEPEBOIUHUKY.

- He Bce nmo/in, KOTOpBIE TJI0XO CIBIIIAT, MOTYT YUTaTh 10 rydam. Bam myuie Bcero
CIpOoCUTh 00 3TOM Mpu nepBoi BcTpeue. Eciau Bair cobecegHUK 001aiaeT 3TUM HABBIKOM,
HY>KHO COOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBui. [loMHHUTE, YTO TOJIBKO TPU U3 JAECITH CIIOB



XOpOIIO MPOYUTHIBAIOTCA. - Hy»HO CMOTpeTh B JHUII0 COOECEAHUKY M TOBOPHUTH SICHO U
MEJJIEHHO, UCII0JIb30BaTh MPOCThIe Ppa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

- Hy’KHO HCMONB30BaTh BBIPAXKEHUE JIMIA, KECThI, TEJIOABWKCHHUS, €CIU XOTHUTE
NOAYEPKHYTh WM IPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4.1lpaBuna sTUKeTa NMpuU OOIICHWH C HWHBAJIWJIAMH, UMCIOIIUMHU 3aJIEPKKY B
Pa3BUTHH U MPOOJIeMbI OOIIIEHUS, yMCTBEHHBIE HAPYIICHUS

- cnonb3yiTe JOCTYIHBIN A3bIK, BBIPAXKAUTECh TOYHO U I10 ACIY.

-N30eraiite CIIOBECHBIX INTAMIIOB M OOpAa3HBIX BBIPAKEHUH, €CIU TOJIBKO BB HE
YBEPEHBI B TOM, YTOBAIIl COOECETHUK C HUMHU 3HAKOM.

-HcxoauTe U3 TOro, 4TO B3POCHBIM YENOBEK C 3aJICPKKON B PA3BUTUU UMEET TaAKOU
’KE OIBIT, KaK M JIFDOOW Jpyroil B3pOCIHbId 4YesloBeK. Ecium HEeoOXO0AMMO, HCIONb3yHTe
wuttoctpauu  uiau - gotorpadun. byapTe TOTOBBI MOBTOPUTH HECKOJbKO pa3. He
CIAaBalTECh, €CJIM BacC C IIEPBOIO pa3a HE MOHSIIN.

- O0pamiaiiTech ¢ 4eJIOBEKOM € MpoOJjIeMaMu pa3BUTHS TOYHO TaK K€, KaK BbI ObI
oOparanuch ¢ J1Io0bIM IpyruM. B Oecene oOCcykaaiTe Te e TEMBbI, KaKhe Bbl 00CYyK1aeTe
C ApyruMH moabMu. Hampumep, IiiaHbl Ha BBIXOJHBIEC, OTIYCK, IOro0/a, IMOCIEIHUE
COOBITHS.

- O0paraiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

-IlomMHUTE, YTO MIOAUM C 3aJE€PKKOM B Pa3BUTHUH JIEECHOCOOHBI U MOTYT
MOAUCHIBATh JOKYMEHTBI, KOHTPAKThI, TOJI0COBaTh, JaBaTh COTJIACUE€ HA MEIUIIUMHCKYIO
MOMOIIb U T.J.

2.7.5. IlpaBuna sTHKeTa TpH OOUICHUH C WHBAIHAAMH, HUMCIOIMIMMU TCUXUYECKUE
HapyIICHUS:

-Ilcuxuyeckue HapyIIEHUS — HE TO K€ caMoe, YTo MpoOJieMbl B pa3BUTUU. JIroau ¢
MCUXUYECKUMU TPOoOJIEeMaMH MOTYT MCHBITHIBATH IMOIIMOHAIBHBIE PACCTPONCTBA WU
3aMEIIaTeILCTBO, OCIOKHSIIONINE UX KU3Hb. Y HUX CBOM OCOOBIM M M3MEHYUBBLIA B3IV
Ha MHUp.

- He namo paymarh, 4TO IIOAM C TICUXHYECKMMHU HapYIICHUSAMH O053aTeIbHO
HYKJIaI0TCS B JOTIOJTHUTEIBHON MTOMOIIU U CTIEIIMATIFHOM O0OpaIlleHUH.

- OGpammaitech ¢ JOJbMH C TICUXHYECKUMHU HApYIIEHUSIMU Kak ¢ JTUYHOCTsIMU. He
HY>KHO JIeJIaTh MPEXICBPEMEHHBIX BBIBOJIOB HAa OCHOBAHUU OIBITA OOIICHHS C JPYTUMHU
JOJIEMU € TaKOM ke (GOpMON MHBATTUIHOCTH.

- He cnenpyer aymarh, 4TO JIIOM C MCUXMYECKUMH HApPYIICHUSMH 00Jiee IPYTUX
CKJIOHHBI K Hacwinio. 910 Mud. Ecnu Bbl apyxentoOHbI, OHU OyIyT 4yBCTBOBATH CeOs
CIIOKOMHO.

-HeBepHO, 4YTO NIOAM C TMCUXUYECKUMH HAPYUIEHUSMU HMMEIOT MpoOJIeMbl B
MMOHMMAHUU UM HUXKE TI0 YPOBHIO MHTEJIJIEKTA, YeM OOJBITUHCTBO JIFOICH.

-Ecnin 4enoBek, MMEINMNA TICUXUYECKUE HAPYLIEHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BEIMOXKETE C/IeNIaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM MCUXUYECKUE HAPYLIECHUS, JaXKe eClu
y Bac €CTh IJIAATOTO OCHOBAHUS.

2.7.6. IlpaBuna sTuKeTa TpU OOIICHUH C WHBAJIMIOM, UCIIBITHIBAIOIIUM 3aTPy/THCHHUS B
peun

- He urnopupyiite e, KOTOPbIM TPYAHO TOBOPUTh, HIOTOMY YTO MOHATH UX B BallIUX
MHTEpPECAX.

- He nepeOuBaiiTe 1 He ONMPABIISIUTE YEJIOBEKA, KOTOPHIN HUCIBITHIBAET TPYAHOCTHU B
peun. HaunnaiiTe roBOpUTh TOJILKO TOTJIA, KOTJIa YOIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO
MBICJIb.



- He mnpITaiitech yckoputh pasroBop. byapre roroBel K TOMY, YTO PasroBOp C
YeJIOBEKOM C 3aTPYyAHEHHOH peubto 3aliMeT y Bac Oousblie BpeMeHu. Eciu BBl cremure,
Jy4llle, U3BUHUBILNCH, TI0TOBOPUTHCSA 00 OOIIEHUU B JPYroe BpeMsl.

-CMoTpuTe B MO COOECEAHUKY, IOIIEPKUBANTE BU3YaJIbHbIA KOHTAKT. OTAaliTe 3TON
Oecejie Bce Ballle BHUMaHUE.

- He ngymaiite, 4TO 3aTpyJHEHUS B peYd — IIOKA3aTellb HU3KOIO YPOBHS MHTEIIEKTA
4eJI0OBEKA.

- CtapaiiTech 3a/1aBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

-He mputBOpsiliTech, e€ciii Bbl HE IOHSJIM, 4TO BaM ckasanu. He crecHsaurech
nepecnpocuTh. Ecim BaM CHOBa HE yJaloCh HMOHSTh, MOMPOCHTE NPOU3HECTH CIOBO B
OoJiee MEIJIEHHOM TeMIIe, BO3MOKHO, TI0 OyKBaM.

- He 3a0b1BaiiTe, 4YTO 4EIOBEKY C HApYIIEHHON PEUblO TOKE HYXKHO BbICKa3aThcs. He
nepeOuBaiiTe ero 1 He nojasisiite. He ToponuTe roBopsuiero.

- Ecniu y Bac BO3HMKalT npoOjemMbl B OOILIEHUH, CIIPOCUTE, HE XOUYeT JM Balll
co0eceqHUK  MCIOJIb30BaTh  JIPyroi croco0 - HaIuCcarh, Hareyararsb.



Kypnan
HHCTPYKTAaKa pA0OTHUKOB 10 CONMPOBOKICHHUIOMHBAJINIOB U JIMI C
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